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Speaker Biographies 

 

Frost & Sullivan  

Melanie Turek | VP, Connected Work  
As a Fellow and VP of Research for Connected Work at Frost & Sullivan, Melanie covers a broad range of markets, 
leveraging long-standing relationships with leading industry participants’ senior executives and customer 
organizations.  
 

Melanie has more than 25 years' experience covering video and web conferencing, social networking, unified 
communications, voice, IP communications, instant messaging and presence, and the end-to-end customer 
experience, as well as a wide range of business software and services.  

Melanie brings deep technical expertise and in-depth understanding of the ways in which technology can 
positively impact business processes and performance. She studied social anthropology at Harvard, and she views 
technology transformation through that lens. 

Optiv 

Robert Santiago | Manager, Risk Management  
Robert Santiago is a manager in Optiv’s Risk Management practice. Mr. Santiago’s role is to provide engagement 
oversight and management consulting to Optiv’s clients, sharing his deep experience in security processes as well 
as providing support and mentoring to other Optiv team members. 
 

Robert has over 20 years’ information security and Risk Management experience, holding numerous information 
security positions in the public and private sectors. Robert is an accomplished and talented professional with 
extensive background in information security, business continuity, governance, risk and compliance. In his most 
recent role, Robert directed, maintained and supported a team of consultants implementing RSA Archer eGRC, 
ServiceNow and LockPath Keylight eGRC solutions for several top Fortune 500 organizations, including the 
implementation of complex risk management and compliance assessment processes. 
 

RSA 

Chris Dodge | Senior Manager of Product Marketing 
Chris Dodge is a Senior Manager of Product Marketing focused on RSA Archer suite of solutions with 
responsibilities for the go-to-market strategy, solution portfolio and the world-wide enablement of the sales and 
professional services organizations.  Mr. Dodge has spent more than 20 years in the enterprise software industry 
specializing in PLM, CAD, product marketing, competitive strategy and technical sales.  Mr. Dodge holds a BS and 
MS in Mechanical Engineering.   


